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     PUNJAB STATE POWER CORPORATION. LTD.


CONSUMERS GRIEVANCES REDRESSAL FORUM


   P-I, White House, Rajpura Colony Road, Patiala.

Case No. CG-  10 of 2013

Instituted on :   24.01.2013
Closed on     :  04.04.2013


Sh.Ram Lal Gupta

C/O Spintex Woolen Mills,

Focal Point Tibba,

Village:Tibba, Sahnewal,

Distt. Ludhiana.                                                                                                      Appellant

Name of  Op. Division:   Estate (Spl.) Ludhiana   

A/C No:  TY-801
Through

Sh.Deepak Singhal,PR

V/S

Punjab State Power Corporation Ltd.

                                                       Respondent

Through

Er. P.S. Brar, ASE/Op. Estate (Spl.)  Division, Ludhiana.

BRIEF HISTORY

The petitioner has filed appeal No. CG-10 of 2013 dt. 24.01.2013 against the decision of ZDSC Central Ludhiana dated 25.07.2011, deciding that "the amount raised for 27127 units is recoverable from the consumer however the first energy bill issued on MMC basis may be adjusted in this amount and balance may be recovered from the consumer.

The petitioner was having temporary category connection bearing Account NO. TY-801 with sanctioned load of 6.97 KW under AEE/Op. Sub Division, Sahnewal. The connection remained operative from 14.5.2009 to 27.12.2010.

The last energy bill issued for 27127 units for the period 08.06.2010 date of  monthly reading to 27.12.2010 date of removal of meter amounting to Rs. 250618/- was issued to the consumer which was not deposited by him. The consumer challenged the bill on the ground that his consumption has never been so high for one month. The consumer deposited Rs.50124/- vide BA 16 No. 184/956 dt. 05.05.2011 i.e. 20% of the disputed amount and challenged the bill in ZDSC. 
ZDSC heard the case in its meeting held on 25.07.02011 and decided that the amount raised for 27127 units is recoverable from the consumer however the first energy bill issued on MMC basis may be adjusted in this amount and balance may be recovered from the consumer.
Not satisfied with the decision of ZDSC the consumer filed an appeal before the Forum and the Forum heard the case in its proceedings held on 07.02.2013, 14.02.2013, 26.02.2013, 07.03.2013, 19.03.2013 and finally on 04.04.2013 when the case was closed for passing speaking orders.
Proceedings:  

1. On 07.02.2013, No one appeared from PSPCL side.

PR submitted authority letter in his favour duly signed by the petitioner and the same has been taken on record.

Secy/Forum is directed to send the copy of the proceeding to the respondent.
        

2. On 14.02.2013, No one appeared from petitioner side.

Representative of PSPCL submitted authority vide letter No. 2483   dt. 13-02-2013  in his favour duly signed by ASE/Op,  Estate (Spl.)  Divn. Ludhiana and the same has been taken on record. 

Representative of PSPCL submitted four copies of the reply and the same has been taken on record.

Representative of PSPCL is directed to handover the copy of proceeding along with copy of reply to the petitioner with dated signature.
3. On 26.02.2013, No one appeared from both sides.

Representative of PSPCL is directed to supply detail of bills issued of temporary connection along with readings and ME report of returned meter along with consumption chart of regular connection of first year on the next date of hearing.

Secretary/Forum is directed to send the copy of the proceeding to both the parties.

4. On 07.03.2013, Representative of PSPCL submitted authority vide letter No.834  dt. 6-03-2013  in his favour duly signed by ASE/Op,  Estate (Spl.)  Divn. Ludhiana and the same has been taken on record.  

In the proceeding on dated 26-2-13,representative of PSPCL was directed to supply detail of bills issued of temporary connection along with readings and ME report of returned meter along with consumption chart of regular connection of first year on the next date of hearing which has been supplied by the respondent along with written arguments  and the same has been taken on record.  One copy of the same has been handed  over to the PR.

PR further stated that they have not received the copy of reply submitted by the respondent on 14-2-13, where as it was directed to respondent to hand over the same to the petitioner with dated signature. The reason for noncompliance of  the instructions be submitted  before forum. 

Secy/Forum  is directed to  handover the photo copy of the reply submitted by respondent  to the PR.      

5. On 19.03.2013, PR  submitted four copies of  written arguments and the same has been taken on record.  One copy thereof has been handed over to the  representative of PSPCL.
6. On 04.04.2013, PR contended that the bill charged to us as per final reading of the temporary meter  is  highly excessive  and has not been consumed by us. This huge consumption recorded by the meter  is due to the manipulation of PSPCL staff however, regular connection was installed on 13/14 Nov. 2010 and the temporary connection energy  meter was removed on 27-12-2010. During that period we understand the PSPCL staff has given lines to the agriculture consumer of  that area.   So relief may be given to us. 

Representative of PSPCL  contended that   temporary connection was installed on 14-05-2009 in the presence of the consumer  is also there on the SCO for ready reference and the temporary connection was disconnected on 27-12-2010 on   the request of consumer  vide PDCO No. 2/76637 dt. 14-12-2010.  The signature of consumer's representative is also there on PDCO & reading has been recorded as 48670 on PDCO  & the same meter has been checked in ME Lab. on the consent of consumer and with the same  reading and the result was found within permissible limit.  As the  whole exercise  has been carried out in the presence /consent of consumer so there is no scope of tempering  with the meter/consumption .  The consumer  has admitted in his petition that even after the grant of regular MS  connection, the  construction work continued which also proves that  the consumer kept on using temporary meter   till its disconnection. All the temporary bills were issued  to the consumer and have been deposited by the consumer without any objection before the last bill issued to consumer.

Both the parties have nothing more to say and submit and the case was closed for passing speaking  orders.     

Observations of the Forum.

After the perusal of petition, reply, written arguments, proceedings, oral discussions and record made available to the Forum,  Forum observed as under:-

The petitioner was having temporary category connection bearing Account NO. TY-801 with sanctioned load of 7.97 KW under AEE/Op. Sub Division, Sahnewal. The connection remained operative from 14.5.2009 to 27.12.2010.

Forum observed that the temporary connection of the petitioner remained operating for 19 months as per consumption data put up by respondents and only 6 bills during this period were issued to the consumer. As per consumption data reading of the meter was taken only 5 times including the last reading against fort nightly recording of readings in case of temporary connection. The billing of the connection should also have done on monthly basis. In the beginning the energy consumption of temporary connection is less as it recorded only 8124 kwh in a period of nearly 9 months. The consumption of the temporary connection of the petitioner has increased very much after Feb.2010 and it recorded nearly 40,000 kwh in a period of nearly 10 months i.e. from Feb.2010 to Dec.2010. Further as per the consumption data of permanent connection released on 13/14 Nov.2011 the energy consumption for the period 14.11.2011 to 03.02.2012 was recorded as 21128 kwh where as after this the energy consumption of permanent connection reduced sharply upto July/ Aug.2012. It shows that the consumer was using his connection excessively during the period of Feb.2010 to Feb.2011. Further the contention of the PR that the PSPCL authorities had given power lines to agriculture pump sets of that area unauthorised is not genuine because PSPCL  gives supply only upto the meter and after that it is the responsibility of the consumer. Also the energy meter has been checked in the ME Lab for accuracy and the meter has been found running within permissible limits. further the energy consumption of 21543 kwh is not for two months only but from 08.06.2010 to 27.12.2010, so MMC charged during this period needs to be adjusted against this consumption.
Decision:-

Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides :
· To uphold the decision taken by the ZDSC in their meeting held on 25.07.2011.


· That balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer along-with interest/surcharge as per instructions of PSPCL. 

· As required under Section 19(1) &19(1A) of Punjab State Regulatory Commission                   (Forum & Ombudsman) Regulation-2005, the implementation of this decision may be intimated to this office within 30 days from the date of receipt of this letter.

(Harpal Singh)                                    ( K.S. Grewal)                                       ( Er. Ashok Goyal )

 CAO/Member                                     Member/Independent                             EIC/Chairman                                            

CG-10 of 2013


